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Keywords Public communication plays a pivotal role in shaping social interaction, policy
Public dissemination, and public understanding, particularly in linguistically diverse contexts

Communication such as Indonesia. This study aims to examine the role of linguistics in enhancing the
Effectiveness; effectiveness of public communication through a Systematic Literature Review (SLR).
Linguistics; Adopting the PRISMA framework, this study analyzes 45 peer-reviewed articles
Sociolinguistics; published between 2021 and 2025, sourced from Scopus, Web of Science, and other
Pragmatics; reputable databases. The findings reveal that communication effectiveness is influenced

Discourse Analysis by multiple interconnected linguistic dimensions, including sociolinguistics, pragmatics,
discourse analysis, digital linguistics, and computational linguistics. Sociolinguistic
diversity, characterized by the coexistence of Bahasa Indonesia and numerous local
languages, presents both opportunities for audience engagement and challenges for
message standardization. Pragmatic strategies, particularly politeness and contextual
appropriateness, significantly enhance message acceptance and credibility.
Additionally, discourse and framing mechanisms shape public perception by
constructing meaning and influencing attitudes. The study also highlights the
transformative impact of digital communication, where emerging linguistic forms
increase engagement but may reduce clarity and accuracy. Furthermore, the integration
of Natural Language Processing (NLP) offers promising opportunities for analyzing
communication patterns, although its application in Indonesia remains limited. Overall,
this study emphasizes that effective public communication requires an integrated
linguistic approach that considers cultural, contextual, and technological factors. The
findings provide theoretical and practical implications for researchers, policymakers,
and communication practitioners.

1. Introduction

Public communication plays a crucial role
in shaping social interaction, policy
dissemination, and collective understanding in
modern society. In the context of Indonesia,
public communication is particularly complex
due to its linguistic diversity, socio-cultural
heterogeneity, and rapid digital transformation.
As one of the most linguistically diverse
countries in the world, Indonesia hosts more
than 700 local languages, which significantly
influence communication practices at both
Consequently,
linguistic factors become central in determining
the effectiveness of public communication
across different contexts, including
governmental communication, media
discourse, education, and digital platforms.

Linguistics, as a scientific discipline that
studies language structure, use, and meaning,

formal and informal levels

provides a comprehensive framework for
analyzing
Various branches of linguistics—such as

communication effectiveness.
sociolinguistics, pragmatics, discourse analysis,
and computational linguistics—offer valuable
insights into how messages are constructed,
interpreted, and disseminated in society . In
recent years, there has been growing scholarly
attention to the intersection between linguistics
and public communication, particularly in
understanding how language choices influence
audience perception, trust, and engagement
(Muam et al,, 2025) .

The effectiveness of public
communication is not merely determined by the
clarity of information but also by linguistic
appropriateness, cultural sensitivity, and
contextual relevance. Studies have shown that
linguistic features such as politeness strategies,
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discourse framing, and semantic choices
significantly affect how messages are received
by audiences (Sudar et al., 2025) . For example,
politeness in communication has been
identified as a key factor in maintaining
harmonious interactions and enhancing
message acceptance, particularly in hierarchical
or formal communication settings. Similarly,
discourse strategies, including framing and
narrative construction, shape public opinion
and influence social behavior.

In the Indonesian context, linguistic
challenges in public communication are often
reflected in the misuse of language in public
spaces, digital media, and institutional
communication. Empirical evidence indicates
that errors in grammar, morphology, and syntax
are still prevalent in public signage and official
communication, which can lead to
misunderstandings and reduce communication
effectiveness (Suparni, 2024) . These issues
highlight the importance of linguistic
competence and standardization in ensuring
accurate and effective message delivery.

Furthermore, the rapid growth of digital
communication has introduced new linguistic
phenomena that significantly impact public
communication. Social media platforms such as
TikTok and Instagram have given rise to new
linguistic  forms, including neologisms,
abbreviations, and multimodal expressions,
which reshape how messages are produced and
interpreted (Yudistira, 2025; Hidayati et al,
2025) . These developments create both
opportunities and challenges, as they enable
more dynamic and engaging communication
while also potentially reducing linguistic clarity
and formal accuracy.

Another important dimension is the role
of paralanguage and non-verbal linguistic
elements in communication effectiveness.
Research in educational contexts demonstrates
that vocal features such as intonation, pitch, and
speech rate significantly influence
comprehension and engagement (Kok et al,
2025) . Although this study focuses on
classroom settings, its findings are highly
relevant to public communication, where non-

verbal cues also play a crucial role in conveying
meaning and emotion.

In addition to traditional linguistic
approaches, technological advancements have
expanded the scope of linguistic analysis in
public communication. Natural Language
Processing (NLP), for instance, has become
increasingly important in analyzing large-scale
communication data, including sentiment
analysis, discourse patterns, and information
extraction (Amien, 2023) . In Indonesia, the
development of NLP technologies is still facing
challenges due to the diversity of local
languages and the lack of linguistic resources,
yet it holds significant potential for improving
communication  strategies and  public
engagement.

Recent literature also emphasizes the
importance of socio-semantic and pragmatic
aspects of language in shaping public
perception. Linguistic choices in advertising,
political communication, and social media
discourse can influence audience attitudes and
behaviors by constructing specific meanings
and associations (Muhammadiah et al., 2025) .
This highlights the strategic role of language in
public communication, where linguistic
elements are deliberately used to achieve
specific communicative goals.

Moreover, intercultural communication
studies reveal that linguistic differences can
lead to misunderstandings, especially in
multilingual and multicultural contexts.
Indonesian speakers interacting in global
environments often encounter challenges
related to language proficiency, pragmatic
competence, and cultural interpretation
(Kurniawan, 2024) . These findings underscore
the need for a deeper understanding of
linguistic factors in enhancing communication
effectiveness across diverse audiences.

Despite the growing body of research on
linguistics and communication, there is still a
lack of comprehensive synthesis that integrates
various linguistic perspectives within the
Indonesian public communication context.
Existing studies tend to focus on specific
aspects, such as language errors, digital
discourse, or educational communication,
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without providing a holistic understanding of
how linguistic factors collectively influence
communication  effectiveness. This gap
highlights the need for a systematic literature
review (SLR) that consolidates existing findings,
identifies research trends, and provides a
theoretical framework for future studies.

A systematic literature review is
particularly suitable for this purpose, as it
allows for a structured and transparent
synthesis of existing research. By analyzing
peer-reviewed articles published between 2021
and 2025, this study aims to map the current
state of knowledge, identify key themes, and
explore the role of linguistics in enhancing
public communication effectiveness in
Indonesia. The SLR approach also enables the
identification = of research gaps and
methodological trends, contributing to the
development of a more integrated and
comprehensive understanding of the field.

Therefore, this study addresses the
following research questions: (1) What are the
dominant linguistic factors influencing public
communication effectiveness in Indonesia? (2)
How do different linguistic approaches
contribute to understanding communication
processes? and (3) What are the emerging
trends and future directions in this field? By
answering these questions, this study aims to
provide both theoretical and practical
contributions, particularly for researchers,
policymakers, and
practitioners.

In conclusion, linguistics plays a
fundamental role in shaping the effectiveness of
public communication, especially in a
linguistically diverse and digitally evolving
context such as Indonesia. Understanding the
interplay between language, culture, and
communication is essential for developing
effective communication strategies that are
inclusive, accurate, and impactful. Through a
systematic literature review, this study seeks to
advance the discourse on linguistics and public
communication, offering new insights and
directions for future research.

communication

2. Literature Review
2.1. Theoretical Foundations of Linguistics
in Public Communication

Linguistics provides a comprehensive
theoretical foundation for understanding how
language functions within public
communication. As an interdisciplinary field,
linguistics encompasses the study of language
structure, meaning, and use, all of which are
essential in determining how messages are
constructed, interpreted, and disseminated
across diverse audiences. In the context of
public communication, several key branches of
linguistics—namely sociolinguistics,
pragmatics, discourse analysis, and
computational linguistics—play a central role in
shaping communication effectiveness.

Sociolinguistics
relationship between language and society,
emphasizing how linguistic variation is
influenced by social factors such as culture,
identity, and community norms. In Indonesia,
this relationship is particularly complex due to
the presence of more than 700 local languages,
which coexist alongside Bahasa Indonesia as the
national language (Aji et al., 2022; Winata et al,,
2022). This linguistic diversity creates both
opportunities and challenges in public
communication, as messages must be adaptable
to heterogeneous audiences with varying
linguistic backgrounds.

Pragmatics focuses on the interpretation
of meaning in context, highlighting the
importance of speaker intention, situational
factors, and shared knowledge. In public
communication, pragmatic competence is
crucial for ensuring that messages are not only
understood but also appropriately interpreted.
Recent studies demonstrate that pragmatic
strategies,  particularly  politeness and
indirectness, significantly influence audience
reception and trust (Siswanto et al, 2025;
Purnomo, 2025).

Discourse

examines the

analysis  extends  this
perspective by examining how language
operates within larger units of communication,
such as media narratives, political speeches, and
institutional messaging. Through discourse,
language becomes a tool for constructing social
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reality, shaping public opinion, and influencing
collective behavior (Ikhwan & Halimi, 2024).
Furthermore, advances in computational
linguistics, particularly Natural Language
Processing (NLP), have introduced new
possibilities for analyzing communication
patterns at scale, enabling researchers to
explore linguistic trends in digital environments
(Amien, 2023).

2.2. Conceptualizing Public Communication
Effectiveness

Public communication effectiveness
refers to the extent to which communication
achieves its intended objectives, including
informing, persuading, and engaging audiences.
From a linguistic perspective, effectiveness is
closely associated with clarity, coherence,
appropriateness, and contextual alignment.

Recent literature suggests that ineffective
communication often arises from linguistic
mismatches, such as overly complex syntax,
ambiguous expressions, or  culturally
inappropriate language (Xuemei, 2024).
Conversely, the use of clear, concise, and
contextually relevant language enhances
comprehension and facilitates message
acceptance. Moreover, audience-centered
communication, which considers linguistic
preferences and cultural expectations, plays a
significant role in determining effectiveness.

In the digital era, communication
effectiveness is further influenced by the speed
of information dissemination and the increasing
use of multimodal elements. Digital platforms
require communicators to adapt linguistic
strategies to accommodate shorter attention
spans and interactive communication styles
(Lioni & Pujiati, 2025). As such, linguistic
adaptability has become a critical component of
effective public communication.

2.3. Sociolinguistic Dimensions in the
Indonesian Context

The  sociolinguistic  landscape  of
Indonesia presents a unique context for
examining  public
coexistence of multiple languages and dialects
necessitates the use of flexible communication

communication. The

strategies that can accommodate diverse
linguistic communities.

Code-switching and code-mixing are
common phenomena in
communication, particularly in informal and
digital contexts (Churina et al., 2025). These
practices allow speakers to navigate between
different  linguistic = systems, enhancing
expressiveness and relatability. However, they
may also introduce ambiguity and reduce clarity
in formal communication settings.

Research indicates that incorporating
local languages into public communication can
increase audience engagement and emotional
connection. Nevertheless, excessive reliance on
regional languages may limit the reach of
communication, especially in national-level
messaging. Therefore, achieving a balance
between standardization and localization is

Indonesian

essential for effective communication.

Additionally, sociolinguistic variables
such as education level, age, and socio-economic
status influence language comprehension and
interpretation. These factors must be
considered when designing public
communication strategies to ensure inclusivity
and accessibility (Aji et al., 2022).

2.4. Pragmatics and Politeness Strategies in
Public Communication

Pragmatic competence is fundamental to
effective  communication, particularly in
contexts where social norms and cultural
expectations play a significant role. In
Indonesian society, politeness is a key cultural
value that shapes communication practices.

Empirical  studies  highlight that
politeness strategies enhance the perceived
credibility and legitimacy of communicators
(Siswanto et al, 2025; Purnomo, 2025). In
political communication, for instance, the use of
respectful and inclusive language can
strengthen public trust and foster positive
engagement (Biela et al., 2025).

The relevance of pragmatics extends to
digital communication, where the absence of
non-verbal cues increases the potential for
misinterpretation. Cyberpragmatics, which
examines language use in online environments,
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emphasizes the need for clarity and contextual
sensitivity in digital interactions (Lioni &
Pujiati, 2025).

Furthermore, pragmatic strategies such
as hedging, indirectness, and mitigation are
commonly used to maintain social harmony and
avoid conflict. These strategies are particularly
important in hierarchical communication
contexts, such as government or institutional
communication.

2.5. Discourse Analysis and Framing in
Public Communication

Discourse analysis provides a critical lens
for understanding how language constructs
meaning and shapes public perception. In public
communication, framing is a key mechanism
through which messages are structured to
influence audience interpretation.

Research demonstrates that framing can
significantly affect how issues are perceived,
particularly in media and political discourse
(Ikhwan & Halimi, 2024). For example, the
choice of terminology and narrative structure
can determine whether a policy is viewed
positively or negatively.

Discourse analysis also reveals that
language is inherently ideological, reflecting the
values and interests of those who produce it. As
such, public communication is not merely a
neutral transmission of information but a
strategic process that involves the negotiation
of meaning and power.

In the Indonesian context, media
discourse often reflects broader socio-political
dynamics, making linguistic analysis essential
for understanding public opinion and behavior.

2.6. Digital Linguistics and Social Media
Communication

The rapid expansion of digital
communication has transformed the linguistic
landscape of public communication. Social
media platforms facilitate the emergence of new
linguistic forms, including abbreviations, slang,
emojis, and multimodal expressions.

While these forms enhance engagement
and interactivity, they also pose challenges for
clarity and standardization (Xuemei, 2024). The

informal nature of digital communication may
lead to the erosion of linguistic norms,
potentially affecting the quality of public
discourse.

Moreover, the speed and scale of
information dissemination in digital
environments  increase  the risk  of
misinformation and misinterpretation. This
underscores the importance of linguistic
precision and responsibility in  public
communication.

Studies also indicate that digital
communication requires adaptive linguistic
strategies that align with platform-specific
norms and audience expectations (Churina et
al., 2025). Consequently, communicators must
develop digital literacy alongside linguistic

competence.

7. The Role of Natural Language Processing
(NLP)

Advancements in Natural Language
Processing (NLP) have significantly enhanced
the ability to analyze public communication.
NLP techniques enable the processing of large
volumes of textual data, facilitating the
identification of patterns, sentiments, and
trends.

In Indonesia, the development of NLP is
still evolving, with challenges related to
linguistic diversity and limited resources
(Amien, 2023). The scarcity of high-quality
datasets for local languages remains a major
barrier to the effective implementation of NLP
technologies (Winata et al.,, 2022).

Despite these challenges, NLP offers
considerable potential for improving public
communication strategies. For instance,
sentiment analysis can provide insights into
public opinion, while topic modeling can
identify key issues of concern.

Integrating NLP with linguistic theory can
enhance the accuracy and relevance of
communication analysis, contributing to more
effective decision-making.

2.8. Research Trends (2021-2025)
Recent literature reveals several
emerging trends in the study of linguistics and
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public communication. First, there is a growing
emphasis on digital communication and the role
of social media in shaping public discourse.
Second, interdisciplinary approaches that
combine linguistics with technology are
becoming increasingly prevalent.

Third, there is a shift towards critical and
analytical research, focusing on issues such as
power, ideology, and representation. Finally,
systematic literature reviews (SLR) are gaining
popularity as a method for synthesizing existing
research and identifying gaps.

These trends reflect the evolving nature
of public communication and the need for
innovative approaches to understanding
linguistic phenomena.

2.9. Research Gap

Despite the increasing volume of
research, significant gaps remain in the
literature. Most studies tend to focus on specific
aspects of linguistics, such as pragmatics or
digital communication, without integrating
multiple perspectives.

Additionally, there is a lack of
comprehensive studies that specifically address
the Indonesian context, particularly those that
combine linguistic analysis with technological
approaches such as NLP.

This study addresses these gaps by
providing a systematic and integrative review of
the role of linguistics in public communication
effectiveness.

3. Research Methods
3.1. Research Design

This study adopts a Systematic
Literature = Review  (SLR)  design to
comprehensively examine the role of linguistics
in the effectiveness of public communication,
particularly within the Indonesian language
context. The SLR approach was selected due to
its methodological rigor, transparency, and
ability to synthesize findings from multiple
empirical studies in a structured manner.

To ensure methodological consistency
and replicability, this study follows the
Preferred Reporting Items for Systematic
Reviews and  Meta-Analyses (PRISMA)

guidelines. PRISMA provides a standardized
framework for identifying, screening, and
selecting relevant studies, thereby minimizing
bias and enhancing the reliability of the review
process.

3.2. Data Sources and Search Strategy

The data for this study were collected
from reputable academic databases to ensure
the quality and credibility of the selected
articles. The primary databases include:

e Scopus

e Web of Science (WoS)

e ScienceDirect

e Google Scholar (as a supplementary
source)

The literature search was conducted
using a combination of keywords and Boolean
operators to capture relevant studies. The main
search string used in this study is as follows:

(“linguistics” OR  “sociolinguistics” or
“pragmatics” OR  “discourse  analysis”)
and (“public communication” or

“communication effectiveness”)
and (“Indonesia” OR “Indonesian language”)

The search was limited to articles published
between 2021 and 2025 to ensure the inclusion

of the most recent and relevant research.

3.3. Inclusion and Exclusion Criteria

To maintain the quality and relevance of
the reviewed literature, specific inclusion and
exclusion criteria were established.

3.3.1 Inclusion Criteria
e Peer-reviewed journal articles
e Published between 2021 and 2025
e Written in English or Bahasa Indonesia
e Focus on linguistics and public
communication
e Empirical or theoretical studies with
clear methodology
e Indexed in Scopus, WoS, or reputable
journals
3.3.2 Exclusion Criteria
e Conference papers, book chapters, and
theses
e Non-peer-reviewed articles
e Duplicate records
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e Articles not directly related to
linguistics or public communication
e Studies lacking methodological clarity

3.4. Study Selection Process (PRISMA
Framework)

The study selection process followed
the four stages of the PRISMA framework:
3.4.1 Identification

A total of 512 articles were initially
identified from the selected databases using the
predefined search strategy.

3.4.2 Screening

After removing duplicates (n = 112),
400 articles remained. Titles and abstracts were
screened, resulting in the exclusion of 260
articles that were not relevant to the research
topic.

3.4.3 Eligibility

The full texts of the remaining 140
articles were assessed for eligibility. Based on
the inclusion and exclusion criteria, 95 articles
were excluded due to insufficient relevance or
methodological limitations.

3.4.4 Inclusion
Finally, 45 articles were included in the

systematic review and used for further analysis.

3.5. PRISMA Flow Table

Stage Number of Articles
Identification 512

Duplicates Removed 112

Screening 400

Excluded (Screening) 260

Eligibility 140

Excluded (Full-text) 95

Included 45

3.6. Data Extraction and Coding
Data  extraction was conducted
systematically using a structured data
extraction form. The following information was
collected from each selected article:
1. Author(s) and publication year
2. Research objectives

‘ ﬁ AGENCY JOURNAL OF MANAGEMENT AND BUSINESS
\ 4yJ e-1SSN: 3025-0242

3. Theoretical framework

4. Methodology

5. Key findings

6. Relevance to linguistics and

communication effectiveness
The extracted data were then coded and
categorized into thematic groups, including:
1. Sociolinguistics
Pragmatics
Discourse analysis
Digital linguistics
Computational linguistics (NLP)

g1k W

3.7. Data Analysis Technique
This study employs a thematic analysis
approach to identify patterns, relationships, and
key themes across the selected studies. The
analysis was conducted in three stages:
1. Open Coding - Identifying initial concepts
and recurring themes
2. Axial Coding - Establishing relationships
between categories
3. Selective Coding - Integrating themes into a
coherent framework
This approach enables a comprehensive
synthesis of the literature, highlighting how
different linguistic perspectives contribute to
communication effectiveness.

3.8. Validity and Reliability

To ensure the validity and reliability of
the findings, several strategies were
implemented:

1. Source triangulation: Using multiple
databases to ensure comprehensive
coverage

2. Transparent selection process: Following
PRISMA guidelines

3. Peer-reviewed sources only: Ensuring
academic quality

4. Systematic coding procedures: Reducing
subjectivity in analysis

These measures enhance the credibility and

replicability of the study.

3.9. Ethical Considerations
This study adheres to academic ethical
standards by:
1. Properly citing all sources
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2. Avoiding plagiarism

3. Using publicly available data

4. Maintaining objectivity in analysis
As this study is based on secondary data, no
human subjects were involved.

3.10. Limitations of the Study
Despite its methodological rigor, this
study has several limitations:

1. The focus on articles published between
2021 and 2025 may exclude earlier
foundational studies

2. The reliance on English and Indonesian
publications may limit global perspectives

3. The exclusion of non-indexed sources may
overlook relevant insights

Future research is recommended to expand the

scope by including additional databases and

methodologies.

4. Results and Discussion
4.1 Research Findings

This study systematically reviewed 45
peer-reviewed articles published between 2021
and 2025 to examine the role of linguistics in
enhancing the effectiveness of public
communication within the Indonesian context.
The findings reveal that linguistic factors play a
multidimensional and interconnected role in
shaping communication outcomes. Based on
thematic analysis, the results are categorized
into five major domains: (1) sociolinguistic
dynamics, (2) pragmatic strategies, (3)
discourse and framing mechanisms, (4) digital
linguistic transformation, and (5)
computational linguistic applications.

4.1.1 Sociolinguistic Dynamics

The analysis indicates that
sociolinguistic diversity significantly influences
the effectiveness of public communication in
Indonesia. The coexistence of Bahasa Indonesia
with numerous regional languages creates both
opportunities for localization and challenges for
standardization. Several studies highlight that
the use of local languages enhances audience
engagement, particularly in community-level
communication. However, this practice may

limit message reach when applied in broader
national contexts.

Furthermore, code-switching and code-
mixing emerge as dominant linguistic
phenomena, especially in informal and digital
communication. These practices enable
communicators to create more relatable and
culturally resonant messages. Nevertheless, the
findings suggest that excessive reliance on
mixed linguistic forms may reduce clarity and
lead to potential misinterpretation, particularly
in formal communication settings such as
government announcements or institutional
messaging.

The findings also emphasize the
importance of audience segmentation.
Linguistic adaptation based on socio-
demographic factors such as age, education, and
cultural background is essential for ensuring
message comprehension. Studies consistently
demonstrate that communication strategies
that fail to consider these variables are less
effective in achieving their intended objectives.

4.1.2 Pragmatic Strategies

Pragmatic competence emerges as a
critical determinant of communication
effectiveness. The reviewed studies consistently
highlight the role of politeness strategies,
indirectness, and contextual appropriateness in
shaping audience perception. Politeness
strategies, in particular, are found to
significantly enhance message acceptance and
credibility. In the Indonesian cultural context,
where respect and social harmony are highly
valued, the use of polite and inclusive language
contributes to positive audience engagement.
Conversely, messages perceived as direct or
confrontational tend to generate resistance or
negative responses.

In addition, pragmatic features such as
speech acts, implicature, and hedging play an
important role in conveying meaning beyond
literal interpretation. These features are
particularly relevant in political and
institutional communication, where subtlety
and nuance are often required to address
sensitive issues.
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The findings also reveal that pragmatic
competence is increasingly important in digital
communication. The absence of non-verbal cues
in online interactions necessitates greater
linguistic precision to avoid ambiguity and
misinterpretation.

4.1.3 Discourse and Framing Mechanisms

Discourse analysis reveals that language
is not merely a neutral medium of
communication but a powerful tool for
constructing social reality. The reviewed
studies demonstrate that framing plays a
central role in influencing how messages are
interpreted by audiences. Framing mechanisms
involve the strategic use of language to highlight
certain aspects of an issue while downplaying
others. This process shapes public perception
and can significantly influence attitudes and
behaviors. For instance, the use of positive or
negative framing in policy communication can
affect public support or opposition.

The findings also indicate that discourse
is closely linked to power and ideology.
Institutional and media communication often
reflect underlying agendas, which are
embedded in linguistic choices such as
vocabulary, tone, and narrative structure. As a
result, effective communication requires not
only linguistic competence but also critical
awareness of discourse dynamics. Moreover,
the analysis highlights the importance of
coherence and consistency in discourse.
Messages that lack logical structure or contain
conflicting information are less likely to be
understood and accepted by audiences.

4.1.4 Digital Linguistic Transformation

The rapid growth of digital
communication platforms has fundamentally
transformed the linguistic landscape of public
communication. The findings indicate that
digital environments are characterized by the
emergence of new linguistic forms, including
abbreviations, slang, emojis, and multimodal
expressions. These forms enhance interactivity
and engagement but also introduce challenges
related to clarity and standardization. The
informal nature of digital communication often

leads to deviations from conventional linguistic
norms, which may affect the quality of public
discourse.

Additionally, the speed of information
dissemination in digital environments increases
the risk of
misinterpretation. The findings suggest that
linguistic accuracy and clarity are critical in
mitigating these risks. The analysis also reveals
that digital communication requires adaptive
linguistic strategies. Communicators must tailor
their language to the specific characteristics of
different platforms and audiences, balancing
informality with clarity and credibility.

misinformation and

4.1.5 Computational Linguistics and NLP
Applications

The integration of computational
linguistics, particularly Natural Language
Processing (NLP), represents a significant
advancement in the analysis of public
communication. The findings show that NLP
tools are increasingly used to analyze large-
scale communication data, including sentiment
analysis, topic modeling, and discourse analysis.
However, the application of NLP in the
Indonesian context remains limited due to
challenges such as linguistic diversity and the
lack of comprehensive datasets.

Despite these limitations, the findings
highlight the potential of NLP to enhance
communication strategies by providing data-
driven insights into audience perceptions and
communication patterns. Furthermore, the
integration of computational and traditional
linguistic approaches 1is identified as a
promising direction for future research. This
interdisciplinary approach enables a more
comprehensive understanding of
communication effectiveness.

4.1.6 Summary of Findings

Overall, the findings demonstrate that
linguistic factors are central to the effectiveness
of public communication. The interaction
between sociolinguistic, pragmatic, discourse,
digital, and computational elements creates a
complex communication environment that
requires integrated and adaptive strategies.
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4.2 Discussion

The findings of this study provide
significant insights into the role of linguistics in
shaping public communication effectiveness,
particularly within the Indonesian context. This
section discusses these findings in relation to
existing theories and highlights their theoretical
and practical implications.

4.2.1 Integration of Linguistic Perspectives
One of the key contributions of this
study is the integration of multiple linguistic
perspectives into a unified framework. While
previous studies have often focused on
individual aspects such as pragmatics or
sociolinguistics, this review demonstrates that
communication effectiveness is the result of the
between  various linguistic
dimensions. For instance, sociolinguistic
diversity influences language choice, which in
turn affects pragmatic interpretation and
discourse construction. Similarly, digital
communication introduces new linguistic forms
that require adaptation of traditional linguistic
interconnectedness

interaction

strategies. This
underscores the need for a holistic approach to
understanding public communication.

4.2.2 Cultural Context and Communication
Effectiveness

The findings highlight the importance of
cultural context in shaping communication
effectiveness. In Indonesia, cultural values such
as politeness, respect, and collectivism play a
significant role in determining how messages
are received.

This aligns with pragmatic theories that
emphasize the importance of context and social
norms in communication. The use of politeness
strategies, for example, reflects cultural
expectations and contributes to the legitimacy
of communicators.

However, the findings also suggest that
cultural norms may sometimes limit directness
and  clarity, particularly in  formal
communication. This creates a tension between
maintaining cultural appropriateness and
ensuring effective information delivery.

4.2.3 Challenges in Digital Communication

The digital
communication presents both opportunities
and challenges. On one hand, digital platforms
enable rapid and widespread dissemination of
information. On the other hand, they introduce
linguistic complexities that may affect
communication effectiveness.

The findings indicate that digital
communication often prioritizes engagement
over clarity, leading to the use of informal and
abbreviated language. While this approach may
increase audience interaction, it may also
reduce the accuracy and reliability of
information.

Moreover, the prevalence of
misinformation in digital environments
highlights the need for responsible language
use. Linguistic precision and critical discourse

transformation of

analysis are essential in addressing this issue.

4.2.4 Implications for Policy and Practice

The findings have important
implications for policymakers, communication
practitioners, and educators. Effective public
communication requires not only accurate
information but also appropriate linguistic
strategies.

For policymakers, this means designing
communication strategies that consider
linguistic diversity and cultural context. For
practitioners, it involves developing skills in
pragmatic competence, discourse construction,
and digital communication. For educators, it
highlights the need to integrate linguistic
training into communication curricula.

4.2.5 The Role of Technology in Future
Communication

The integration of NLP and other
computational tools offers new opportunities
for enhancing communication effectiveness.
These technologies enable the analysis of large-
scale data, providing insights into audience
behavior and preferences. However, their
effectiveness depends on the availability of
linguistic resources and the ability to adapt
them to local contexts. In Indonesia, this
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requires investment in language data and
research.

4.2.6 Theoretical Contributions

This study contributes to the literature
by providing an integrative framework that
combines sociolinguistic, pragmatic, discourse,
and technological perspectives. This framework
can serve as a foundation for future research on
public communication.

4.2.7 Limitations and Future Research

Despite its contributions, this study has
limitations, including the focus on recent
literature and the exclusion of non-indexed
sources. Future research should explore
additional contexts and methodologies to
further enhance understanding.

5. Conclusions
5.1 Conclusion

This study aimed to systematically
examine the role of linguistics in enhancing the
effectiveness of public communication, with a
particular focus on the Indonesian language
context. By employing a Systematic Literature
Review (SLR) approach based on the PRISMA
framework, this study synthesized findings
from 45 peer-reviewed articles published

between 2021 and 2025.
The results demonstrate that linguistic
factors play a fundamental and

multidimensional role in shaping public
communication effectiveness. Specifically, the
findings highlight that sociolinguistic diversity,
pragmatic competence, discourse strategies,
digital linguistic ~ transformation, and
computational linguistic tools collectively
influence how messages are constructed,
delivered, and interpreted.

First, sociolinguistic diversity in
Indonesia presents both opportunities and
challenges. While the use of local languages can
enhance audience engagement and cultural
relevance, it may also limit communication
reach if not balanced with the use of Bahasa
Indonesia as a unifying language. Second,
pragmatic strategies—particularly politeness
and contextual appropriateness—are essential

for ensuring message acceptance and
maintaining social harmony. Third, discourse
and framing mechanisms significantly influence
public perception, demonstrating that language
is not neutral but actively shapes social reality.
Furthermore, the rapid development of digital
communication has introduced new linguistic
dynamics that require adaptive strategies.
While digital platforms enable broader and
faster communication, they also increase the
risk of ambiguity and misinformation. In this
context, linguistic precision and clarity become
increasingly important. Finally, the integration
of computational linguistics, particularly
Natural Language Processing (NLP), offers
promising  opportunities for  analyzing
communication patterns and improving
communication  strategies, although its
application in Indonesia remains limited.

Overall, this study confirms that
effective public communication cannot be
achieved comprehensive
understanding of linguistic principles. The
interaction between linguistic, cultural, and
technological factors necessitates an integrated
approach to communication.

without a

5.2 Theoretical Implications

This study makes several important
contributions to the existing body of knowledge.
First, it advances the literature by integrating
multiple  linguistic = perspectives—namely
sociolinguistics, pragmatics, discourse analysis,
and computational linguistics—into a unified
analytical framework. Previous studies have
often examined these dimensions in isolation;
however, this research demonstrates that
communication effectiveness is the result of
their interaction.

Second, this study reinforces the
importance of context in linguistic analysis,
particularly in multicultural and multilingual
settings such as Indonesia. The findings support
the argument that linguistic theories must be
adapted to local contexts to remain relevant and
applicable.

Third, the study contributes to the growing
body of research on digital linguistics by
highlighting the evolving nature of language in
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digital environments. It underscores the need
for new theoretical approaches that account for
multimodality, interactivity, and rapid
information exchange.

5.3 Practical Implications

The findings of this study have
significant practical implications for various
stakeholders, including policymakers,
communication practitioners, and educators.
For policymakers, the study emphasizes the
importance of designing communication
strategies that are linguistically inclusive and
culturally sensitive. Public communication
should consider the diversity of the target
audience and employ language that is both
accessible and appropriate.

For communication practitioners, the
study highlights the need to develop strong
linguistic  competence, particularly in
pragmatics and discourse strategies. Effective
communication requires not only the
transmission of information but also the ability
to engage audiences and influence perception.
For educators, the study suggests the
integration of linguistic training into
communication  and media
Developing students’ understanding of
language use in real-world contexts can
enhance their ability to communicate effectively
in professional settings.

Additionally, the study highlights the
potential of integrating technology, such as NLP
tools, into communication practices. These tools
can provide valuable insights into audience
behavior and improve the effectiveness of
communication strategies.

curricula.

5.4 Policy Implications

From a policy perspective, this study
underscores the need for a more strategic
approach to public communication in Indonesia.
Government institutions and public
organizations should prioritize linguistic
clarity, consistency, and inclusivity in their
communication practices.

Policies should also support the
development of  linguistic resources,
particularly for local languages, to ensure that

communication strategies can effectively reach
diverse communities. Furthermore, investment
in digital literacy and communication training is
essential to address the challenges posed by
digital communication.

The integration of technology in public
communication should also be supported
through policy initiatives, particularly in the
development of NLP tools tailored to the
Indonesian linguistic context.

5.5 Limitations of the Study

Despite its contributions, this study has
several  limitations  that  should be
acknowledged. First, the study focuses on
articles published between 2021 and 2025,
which may exclude earlier foundational
research. Second, the reliance on peer-reviewed
journal articles may limit the inclusion of
relevant insights from other sources, such as
policy reports or industry publications.

Third, the study primarily focuses on the
Indonesian context, which may limit the
generalizability of the findings to other regions.
Additionally, as a literature-based study, the
findings depend on the quality and scope of the
selected articles.

5.6 Directions for Future Research

Future research should aim to address the
limitations identified in this study. First,
expanding the scope of the review to include a
longer time frame and additional databases may
provide a more comprehensive understanding
of the field.

Second, empirical studies are needed to
validate the findings of this review, particularly
in real-world communication settings. Such
studies could explore the practical application
oflinguistic strategies in different contexts, such
as government communication, media, and
education.

Third, future research should further
explore the integration of linguistic theory and
computational tools. The development of NLP
resources for Indonesian and other local
languages represents a promising area of
research.
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Finally, comparative studies across
different cultural and linguistic contexts could
provide valuable insights into the universality
and variability of linguistic strategies in public
communication.
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